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Laois and Offaly ETB

Programme Module for 

Cultural Diversity 
leading to 

Level 4 QQI  

Understanding Interculturalism 4N1121 

Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 4 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this -programme module.

The programme module is structured as follows:

	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment

a. Assessment Technique(s)

b. Mapping of Learning Outcomes to Assessment Technique(s)

c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment

The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 4 Communications and level 4 Mathematics modules with that of other level 4 modules is specifically encouraged. 

Structured communication and teamwork is encouraged between the teacher/tutor delivering this programme module and the language, literacy, numeracy and learning support teacher/tutor, as appropriate, to facilitate the learner in completing the programme module and achieving certification in the award.

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
1. Title of Programme Module

Cultural Diversity 
2. Component Name and Code 

Understanding Interculturalism 4N1121


3. Duration in Hours

100 hours (typical learner effort, to include both directed and self directed learning)


4. Credit Value

10 Credits 


5. Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure


6. Special Requirements

None 
7. Aim of the Programme Module

This programme module aims to provide the learner with the knowledge, skills and competence to explore and consider the diverse relationships between different cultures. 

8. Objectives of the Programme Module

· To provide the learners with a forum to explore different cultures. 

· To enable the learner to develop an understanding of key concepts and terminology relating to interculturalism. 

· To encourage the learner to develop an awareness of prejudice and discrimination. 

· To provide a forum for the learner to challenge discriminatory behaviour in themselves and others.  

· To facilitate the learner to recognise the relevant legislation, rights and responsibilities relating to discrimination.                
· To assist the learner to develop the language, literacy and numeracy skills related to interculturalism through the medium of the module themes and content.

· To enable the learner to take responsibility for his/her own learning.
9. Learning Outcomes of Level 4 Understanding Interculturalism 4N1121 
Learners will be able to:

1. Outline the components of culture to include beliefs, values, customs, traditions, language, tools and art. 

2. Describe own culture to include diverse groupings within that culture and key commonalities and differences between groupings. 

3. Explain concepts and terms associated with prejudice and discrimination to include prejudice, discrimination, racism, oppression, cultural myths, stereotyping, power, integration, exclusion and inclusion, colonialism, emigration, diaspora, migration, migrants, refugees, asylum seekers, immigration and slavery. 

4. Recognise the various levels at which racism, oppression, prejudice and discrimination occur in interpersonal, organisational, societal, structural, political and national situations. 

5. Describe incidences of current conflicts between different cultural groups, the factors that contributed to the conflicts and the impact on individuals and groups. 

6. Describe the concept of the ‘global village’ and how it contributes to interculuralism.

7. Identify key Irish and European legislation to combat discrimination. 

8. Identify statutory and non-governmental organisations aimed at combating racism nationally and internationally. 

9. Use language appropriate to interculturalism. 

10. Draw up guidelines for inclusive behaviour in a variety of contexts. 

11. Explore the individual’s need for belonging and acceptance. 

12. Explore the opportunities for personal enrichment and the challenges involved in interacting with people from a different culture including personal values and attitudes to a range of intercultural issues. 

13. Explore personal prejudices and discriminatory behaviour, their effect on others and ways to combat discrimination. 

14. Explore the relationship between rights and responsibilities in relation to intercultural issues.  

10. Indicative Content 

This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: What is culture?
To facilitate the learner to outline the components of culture at different levels to include:

· Religious 
· Political 

· Societal 

· Ethnic 

In outlining the components of culture particular attention should be paid to all of the following:

· Beliefs, values, customs, traditions, language, tools and art.

To facilitate the learner to describe their own culture at the different levels. This should include: 

· Diverse groupings, for example, the Irish traveller community, ethnic minorities 

· Key commonalities and differences between these groupings, for example, religious, political societal and ethnic beliefs, values, customs, traditions, language, tools and art. 

To facilitate the learner to explore and discuss the individual need to belong to, and be accepted by a particular culture. In doing so the learner could discuss the following questions:

· Why do we need to belong to a particular cultural grouping? 

· How do we know we belong to that particular cultural grouping? 

· Why do we feel the need to be accepted by a particular cultural grouping?

· How do we know when we have been accepted? 

To enable the learner to examine the concept of the ‘global village.’  The learner should also display an awareness of how the ‘global village’ contributes to interculturalism, for example, the role that multicultural events and/or situations (food fairs, music festivals etc.) play in promoting cultural diversity.   

To facilitate the learner to explore opportunities for personal enrichment while interacting with people from a different culture. This could take the form of a field trip to or interview with different cultural groupings or involvement in organising an intercultural event. 

This should enable the learner to examine the challenges involved in interacting within a different culture, to include:

· Personal values, for example, beliefs, customs, traditions, language, tools and art. 

· Personal attitudes, for example, stereotypes and myths  

Section 2: Prejudice and Discrimination 
Enable the learner to explain and differentiate between the concepts of prejudice and discrimination, for example: we discriminate because of prejudice. In other words, prejudice is the reason why we discriminate. Reasons for discrimination can include, but are not limited to:

· Race

· Ethnicity 

· Age

· Religion

· Gender

In their analysis of the concepts of prejudice and discrimination, the learner should explore key intercultural language relating to discrimination and prejudice, to include:

· Racism, oppression, cultural myths, stereotyping, power, integration, exclusion and inclusion, colonialism, emigration, diaspora, migration, migrants, refugees, asylum seekers, immigration, and slavery.   

Facilitate the learner to describe incidences of current conflict between different cultural groups, for example Catholic and Protestants in Northern Ireland, Jews and Arabs in Israel-Palestine.   

In describing these conflicts the learner should explore the factors that contributed to the conflict, to include:

· Religious factors 
· Political factors 

· Societal factors 

· Ethnic factors  
The learner should also be facilitated to describe the impact that these conflicts have on individuals and groups within these cultures.  

Enable the learner to recognise the various levels at which racism, oppression, prejudice and discrimination occur in different situations, to include:

· Organisational, for example, discrimination within national police forces  

· Societal, for example, how do people discriminate against ‘difference’ in their society  

· Structural, for example, discrimination in terms of the distribution of income, wealth, housing, education, health and employment.    

· Political, for example, U.S. Presidential election, 2008.    

· National, for example, how discriminatory is Ireland as a nation?   

Explore with the learner, in light of the above analysis, their own personal prejudices and discriminatory behaviour.  The learner should challenge himself/herself to explore the effect that this behaviour has on others. In doing this the learner should also outline ways in which discrimination can be combated.      
Section 3: Rights and Responsibilities  
Facilitate the learner to identify key Irish and European legislation to combat discrimination, to include:

Ireland

· Employment Equality Acts, 1998 and 2004 

· Equal Status Acts, 2000 and 2004   

European

· Racial Equality Directive, 2000 – This directive prohibits discrimination on racial or ethnic origin in employment, housing, education, health, social protection    

· Employment Equality Directive, 2000 – This directive prohibits discrimination in employment on religious, age, sexual orientation and disability grounds. 

· Treaty of Lisbon, 2009

Facilitate the learner to identify statutory and non-governmental organisations tasked with combating racism and oppression nationally and internationally, for example, the Equality Authority of Ireland, Pavee Point, Amnesty International, Human Rights First, the United Nations.  

In exploring the various legislation and organisations tasked with combating discrimination, the learner should be facilitated to explore the relationship between rights and responsibilities in relation to intercultural issues. In doing so the learner should use language appropriate to interculturalism. 

Enable the learner to draw up guidelines for inclusive behaviour in a variety of contexts, for example, youth club, community project, workplace, educational settings.            
11. Assessment
11a. Assessment Techniques

Project


60%
Learner Record

40%

11b. Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.
	Learning Outcome
	Assessment Technique

	1. Outline the components of culture to include beliefs, values, customs, traditions, language, tools and art.
	Learner Record 

	2. Describe own culture to include diverse groupings within that culture and key commonalities and differences between groupings.
	Learner Record 

	3. Explain concepts and terms associated with prejudice and discrimination, racism, oppression, cultural myths, stereotyping, power, integration, exclusion and inclusion, colonialism, emigration, diaspora, migration, migrants, refugees, asylum seekers, immigration and slavery. 
	Learner Record 

	4. Recognise the various levels at which racism, oppression, prejudice and discrimination occur in interpersonal, organisational, societal, structural, political and national situations. 
	Learner Record

	5. Describe incidences of current conflicts between different cultural groups, the factors that contributed to the conflicts and the impact on individuals and groups. 
	Project 

	6. Describe the concept of the ‘global village’ and how it contributes to interculturalism. 
	Learner Record 

	7. Identify key Irish and European legislation to combat discrimination. 
	Project 

	8. Identify statutory and non-governmental organisations aimed at combating racism and oppression nationally and internationally. 
	Project 

	9. Use language appropriate to interculturalism.
	Learner Record/ Project

	10. Draw up guidelines for inclusive behaviour in a variety of contexts.
	Project 


	11. Explore the individual’s need for belonging and acceptance. 
	Project 


	12. Explore the opportunities for personal enrichment and the challenges involved in interacting with people from a different culture including personal values and attitudes to a range of intercultural issues. 
	Project 

	13. Explore personal prejudices and discriminatory behaviour, their effect on others and ways to combat discrimination. 
	Project 

	14. Explore the relationship between rights and responsibilities in relation to inter-cultural issues. 
	Project 


11c. Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes) for the project and learner record.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.
	Project
	60%

	The project should be produced over a period of not less than 6 weeks during the programme module.

	
The learner will complete a project that requires him/her to demonstrate:

· An ability to examine culturally relevant issues, make connections and draw conclusions. 
The completed project should include evidence of: 

· Interaction with a different cultural grouping, outlining an appreciation of an individual’s need to belong and be accepted within their own culture.   
· An examination of conflicts, prejudices and discrimination experienced by the chosen cultural grouping, to include an identification of the factors that contributed to the conflict and the impact it is having on individuals and groups.
· An exploration of relevant Irish and European legislation, statutory and non-governmental organisations that work to combat discrimination and racism. 

·  An understanding of the link between rights and responsibilities in relation to intercultural issues.     

· The development of guidelines, based on your research and findings in this project, for inclusive behaviour in a context of the learner’s choice.  

· Use of language appropriate to interculturalism. 

Note: In completing the project the learner will have had the opportunity to gain personal enrichment from interacting with a different cultural grouping.  
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.


	Learner Record 
	40% 

	The learner record may be produced throughout the duration of this programme module. 

	The learner will compile a learner record on an ongoing basis throughout the duration of the programme module which will show an:
· Understanding of the components of culture.  

· Understanding of own culture including diverse groupings and the key commonalities and differences between these groupings. 
· Understanding of concepts and terms associated with prejudice and discrimination. 
· Reflection on the various levels at which racism, oppression, prejudice and discrimination occur in different situations. 

· Awareness of how the concept of the ‘global’ village contributes to interculturalism.

In completing the learner record the learner should use language appropriate to interculturalism.  

Note: The learner record should clearly identify and reflect on personal learning that has occurred throughout the programme module. 

Evidence for this assessment technique may take the form of worksheets, diagrams, cloze tests, multiple choice statements of other appropriate evidence in the form of written, oral, graphic, audio, visual or any combination of these. Any audio or video evidence must be provided in a suitable format. 

All instructions for the learner must be clearly outlined in an assessment brief. 


12. Grading

Distinction: 
80% - 100% 

Merit:

65% - 79%

Pass: 

50% - 64%

Unsuccessful:
0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	Understanding Interculturalism

4N1121
	Learner Marking Sheet

Project 60%


Learner’s Name: ________________________________

	Assessment Criteria
	MaximumMark
	LearnerMark

	· Interaction with a different cultural grouping outlining an appreciation of an individual’s need to belong and be accepted within their own culture. 
	10
	

	· An examination of conflicts, prejudices and discrimination experienced by the chosen cultural grouping, to include an identification of the factors that contributed to the conflict and the impact it is having on individuals and groups.
	10
	

	· An exploration of relevant Irish and European legislation, statutory and non-governmental organisations that work to combat discrimination and racism. 
	10
	

	· An understanding of the link between rights and responsibilities in relation to intercultural issues.
	10
	

	· The development of guidelines, based on your research and findings in this project, for inclusive behaviour in a context of the learner’s choice using language appropriate to interculturalism.
	20
	

	Total Mark
	60
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
	Understanding Interculturalism

4N1121
	Learner Marking Sheet

Learner Record 40%


Learner’s Name: ________________________________

	Assessment Criteria
	Maximum Mark
	Learner Mark

	· A reflection on the components of culture
	6
	

	· A personal reflection on own culture including diverse groupings and the key commonalities and differences between these groupings. 
	10
	

	· A reflection on concepts and terms associated with prejudice and discrimination.
	6
	

	· Reflection on the various levels at which racism, oppression, prejudice and discrimination occur in different situations. 
	6
	

	· An awareness of how the concept of the ‘global village’ contributes to interculturalism. 
	6
	

	· A clear identification and reflection on personal learning 
	6
	

	Total Mark
	40
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
Doc No: 4N1121-02
Effective Date: 1st September 2020
Page 13 of 13

